
USER MANUAL 

 

TRANSFERRING A CALL  

Consultative Transfer   

• Press the Transfer key.   
• Press the Consult key which places caller on Hold.  
• When you hear dial tone, Dial your extension and press send.  
• When extension picks up, tell them who is calling. 
• When extension is ready to accept the call, Press the Transfer key a second time.    

Blind Transfer  

• Press the Transfer key.  
• When you hear dial tone, Dial your extension and press send. 

 

CHECKING MISSED, PLACED, AND RECEIVED CALLS  

• To check Missed calls, press the down arrow key on the directional pad. 
• To check Placed calls, press the right arrow on the directional pad.  
• To check Received calls, press the left arrow on the directional pad.  

 

FORWARDING YOUR PHONE  

Forwarding Setup   

• Dial *72 followed by the 10-digit forwarding number and you will hear a fast beep.  

Removing Forwarding 

• To Remove call forwarding, Dial *73 and you will hear a fast beep. 
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